
Benefits of Claims Advantage™Companies just like yours are turning to 
MCOAdvantage and our proven “software-as-a-
service” technology model to mitigate the cost, risk 
and complexity of claims operations.  Our web-
based solution, called Claims Advantage™, offers 
continuous availability, security, compliance, and 
best-in-class functionality without the costly IT 
headaches of owning and maintaining your own 
system. 

We do it all for you!  The Claims Advantage™ 
software is a secure web-based application and is 
accessed over the Internet. All parties are connected 
over the Web and remote access allows all documents 
to be viewed, routed, faxed, printed or emailed from 
any PC with an Internet connection. There is no 
hardware or software to install, maintain or upgrade 
and all system user training, administration and 
maintenance is done by us.

Enjoy immediate compliance and never have to worry 
about state and federal regulations. And with our 
integrated PPO’s for bill-repricing, there is no need 
to sign agreements with multiple PPO’s. Everything 
will be simplified and streamlined, allowing you the 
freedom to focus on your core business. 

Call us today at 800 341-5809 for an online demo 
and learn how we can help you streamline your claim 
operations. Seeing is believing! 

Real-Time Connectivity•	  with employers, providers and 
system users at remote locations. Once information is 
entered, it can be viewed, routed faxed, emailed or 
printed by authorized personnel from any PC with an 
Internet connection.

Operational Freedom•	 : By outsourcing application 
management, the client can focus critical resources on 
their core business function. 

Improved Performance: •	  We apply our vast experience 
to implement best IT practices for superior levels of 
availability, security, backup, disaster recovery and help 
desk 

Financial Flexibility:•	  Our model reduces fixed costs and 
lowers overall expenditures for hardware, applications 
and management.

Reduced Risk:•	  With no capital expenditure on software, 
hardware and IT personnel, organizations can “test” a 
new technology with minimal impact to their existing 
environment and bottom line.

Secure:•	  Our web-based delivery model has by design, 
near faultless, built-in system security. Data is transferred 
to and from our servers using military grade, 256- bit 
encryption and our proprietary browser software and 
Virtual Private Network (VPN) technology maintains the 
integrity and security of our clients’ information. Designed 
to be hacker and virus resistant, using the AS/400 will 
dramatically reduce the potential for costly security 
breaches. 

Dependable:•	  Our system operates on the IBM AS/400 
and we back up all data on mirrored IBM servers to 
insure complete disaster recovery. Our web-based 
software availability means no business interruption or 
emergencies to leave you inoperable.
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Cleveland, Ohio 44122
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How efficient are your claim operations?
Learn how we can help!  We process claims for over 90,000 employers, MCO’s and insurers nationwide

“With Claims Advantage™, we streamlined our operations and 
saved the equivalent of one FTE case manager. The software is 
extremely user-friendly and has powerful billing capabilities and 
financial reporting. Without Claims Advantage, it would cost us at 
least $15,000 and 2 to 3 days to duplicate our environment. They 
are truly the experts in web-based claims software.” 
			   ~ Karen Agnich
			      CEO
			      Advocare, Ltd.


